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 1  Start a new tax return 

CrossLink Online 

Click Tax Returns and  
then click New Return+ 

 2  Complete the Client Data  

Enter the taxpayer, spouse and 
dependent info on the Client 
Data. 

 3  Add the forms you need 

Click Add A Form (bottom-left) to 
add tax forms as you need them. 

The toolbar provides buttons to 
Verify for errors, Print, capture 
Signatures and Transmit the tax 
return. 

 5  Use the toolbar to finish up  4  Review refund options  

Go to Form 8879 to enter the 
Refund Type. 

Option 5 is for a bank product-
funded tax return. 

www.CrossLinkOnline.com 

Tip: If logging in using your Franchise Main username, make sure to 

click View next to the office to access the Office Dashboard.  
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Need additional help?  


